
 Humber North Yorkshire Engagement Event April 2023 Y o r k s h i r e  a n d  H u m b e r  I n v o l v e m e n t  N e t w o r k   

Collaboration. Hope. Encouragement. Empowerment. Respect. Support. Fun 

 

A t  t h e  l a s t  H N Y 
Engagement Event we had 
a shared presentation from 
all 3 services about their 
Action Plans from the 
SeQuIn Tool over the last 
y e a r.  T h i s  l o o k e d 
specifically at Involvement, 
Meaningful Activity and 
Recruitment. We had an 
update from the Provider 
Collaborative as well as 
from the Involvement 
Team, and we also had the 
opportunity to provide 
feedback on the service 
user questionnaire that will 
be provided after an 
Access Assessment.  

We agreed that the next 
meeting in October would 
be face to face. Thank you 
to everyone for your 
contributions! 

Contact Holly, Charlotte or Jo for more information: 

Hnf-tr.involvement.network@nhs.net 
www.yorkshireandhumberinvolvementnetwork.nhs.uk 
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We struggled with…..

The SeQuIns

Secure Quality Involvement Tool 

How Have We Done?

Involvement

What’s going well

Weekly Community Meetings 
on wards.
Monthly Patient Council 
Meetings across the wards.
Service User Reps are invited to 
feedback views at the site wide 
Clinical Governance Meetings.

Clifton House Action Planning 
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Meaningful Activity

Our actions were…..

• Revamp ward board games etc.

• Open up the Shared Space for all.

• Place information in family room about 
local places.
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Stockton Hall Action Planning 
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Access Assessment—service user feedback 

The leaflet we send out explains how service users can receive feedback, so 

hopefully this covers that query and the feedback form will be sent out with-

in a fortnight of the outcome of the meeting being made, so shortly after the 

meeting rather than months later. 

In terms of being able to change any 

negative feedback, I'll look into if we can 

format the form so that the answers  

cannot be altered once  submitted but 

please reassure people that SPA        

welcomes all feedback, whether good or 

bad and we are impartial as the form 

relates to the providers during the    

meeting rather than the SPA itself. 

“I am happy to attend 

the next forum if     

service users wish to 

ask any further    

questions about SPA” 

Claire Moyser 

Thanks for the 

feedback. I've 

amended the 

first question as 

recommended. 

Amended 

Questionnaire  

Feedback on the 

original option  

presented 
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Humber North Yorkshire PC Update 

Presentation to the Yorkshire and Humber Involvement 
Network – 26 April 2023
Gareth Flanders – Assistant Clinical & Quality Director
Steve Shaw – Head of Adult Secure Planning

Future proofing our 
services – Bed Modelling

Reviewing all pathways

Single Point Of Access (SPA)
Inpatient and Community

Learning Disability 
Forensic Outreach 
Service Pilot

Involvement team –
coming under our 
wings

Appointment 
of head of 
lived 
experience 
and 
involvement Appointment 

of the Clinical 
Lead for Adult 
Secure

What have we been up to? And what are we planning to do?

Unit Quality 
reviews

Enhancing lessons 
learnt from 
incidents

Increased case 
management staff

Learning lessons 
from national 
reports
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Covid and restrictions are still playing a part in limiting how services may 
be involved in recruitment, there is, however, opportunity for creativity  

• Recruitment and retention are a risk across health generally, which has 
again impacted meeting of these standards  
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Get in touch with us on: hnf-

tr.involvement.network@nhs.net 
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SEE  

YOU  

SOON! 

Come along and find out 
what is happening in your   
area, help us plan for the     
future and have your say! 

Thanks everyone—we are (in    

order) Jo, Charlotte and Holly 

from the Involvement Network 

Team, and Gareth and Steve 

from Humber North Yorkshire 

Provider Collaborative Planning 

and Quality Team (CPaQT)  


