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Welcome to the latest West Yorkshire Provider Collaborative Event 

Newsletter. This edition features the slides & conversation from the virtual 

event in January 2024; including Commissioning Hub updates, news from 

the Yorkshire & Humber Involvement Network and your West Yorkshire 

Round Robin slides celebrating all the fantastic things happening in 

services over the festive period. We also trialled our first virtual bingo too! 

Well done to the winners and thank you to all who joined us on the day. 
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The theme for the Round Robin was to celebrate all of the amazing 

things that happened across the region over the festive period.  

We also asked services to consider a “New Year’s Resolution” for 

2024, or a goal that they were working towards for the year ahead.  
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•Service users 

spend a lot of time and 

energy sharing their 

feedback with profes-

sionals (Involvement 

Network, Case Manag-

ers, CQQ etc) 

•The PC and Hub 

have a responsibility 

to listen and act on 

•We cant be confident 

we have acted on all of 

the feedback shared 

with us 

•We want service users 

and the network to hold 

us to account for acting 

on their feedback 

•Going forward, we will 

share a copy of the log 

with you and invite you to 

ask questions, challenge 

us and suggest ways we 

can improve things  
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Safeguarding Processes: Where are we up to 

and what have we done so far…?  

News from the 

Network 

We have visited all West 

Yorkshire services to gather 

your views around technology. 

 

We will theme all the 

information and put it into a 

report to share with you all 

soon. 

 

We also asked services for 

technology ‘wish lists’ that we 

are working with the Provider 

Collaborative on. 
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The Carer Co-ordinator role within 

West Yorkshire has now come to the 

end of its pilot. Lots of great ideas 

have been suggested whilst 

understanding where everyone was 

at with Carer engagement following 

the pandemic. 

We are working on a training 

package for staff. Myth busting 

about consent to share information 

and offering a Friends, Family and 

Carer regional support network. 

The first in person workshop we held 

this time last year led to really great 

suggestions for capturing and 

measuring experience. A paper was 

written to board with all the 

suggestions made and we are now 

working on a final survey and 

instructions on how these will work. 

We are also working to get ‘you said 

we did’ in all service users forums 

and have an annual general meeting 

(AGM) to feedback to you all. 

We are currently reviewing the 

Recovery Pathway standards with 

the SeQuIn Tool committee.  

 

If you would like to join the 

committee please get in touch. 

 

There will be a meeting in April to 

feedback on actions from the 

previous year and to share good 

practice around West Yorkshire. 
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Our next regional meeting will be held at 

Sandal RUFC on Thursday 22nd          

February.  

 

We have listened to your feedback and 

have not one, but two guest speakers for 

the day, as well as plenty of opportunities 

to meet other Service users and staff 

from across the region.  

 

We will be finalising the agenda for the 

day shortly, so watch this space for more 

information, and we’ll see you there! 

Planning is now underway for our 

BIG SUMMER EVENT!  

 

If you have any ideas on themes or      

activities for the day, please let 

staff know so they can pass this 

on to us!  

From everyone on the team, thank you for your continued support and              

involvement! For further information, or to get in touch, please find our email   

address below!  
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At the end of the meeting, we played a game of Virtual Bingo!  

 

Cards and pens at the ready, numbers were called and prizes were 

awarded for “Four Corners”, “First Line” and, of course, “Full 

House”  

 

It was a great way to finish the session and fun was had by all!  

FULL HOUSE! 

Bretton Centre 

FIRST LINE! 

Moorlands View 
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If you would like to answer any of the questions below or in this 

newsletter please send them to the Network email below, contact us 

through our website Yorkshire And Humber Involvement Network – 

Welcome or ask a member of staff to email us your responses! We can 

also pass on queries to the West Yorkshire Provider Collaborative too. 

https://www.yorkshireandhumberinvolvementnetwork.nhs.uk/
https://www.yorkshireandhumberinvolvementnetwork.nhs.uk/

